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» Operational Efficiency
Increasing automation, standardization, reuse, and productivity

Integrated Experience

® Customer gets an integrated
experience (simulated) despite
complex operations

@ Strong design and UX

@ Rich mobile experience including
purchasing products

Silos and Spaghetti

® Product driven

® Complex landscape of processes,
systems, and data

® Perform via heroics

Future Ready

@ Simultaneously innovate and
reduce costs

® Great customer experience
® Modular and agile
® Dynamic partnering

® Datais a strategic asset

Industrialized

@ Plug-and-play products/services
® Service-enabled crown jewels
® One best way to do each key task

® Single source of truth
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